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Stuttering streaming and flaky Facebook were the order of the day, as 

folk struggled along with broadband speeds that topped out at 5Mbps 

(for the lucky ones). Envious glances were often cast in the direction of 

the nearest town — just a few short miles down the road, but a digital 

world away. For it had been promised its place in the exciting 

communications revolution of superfast, fibre-optic broadband.

At a glance

“Why,” it was asked by the villagers, “should we be left behind with 

second rate broadband just because we happen to live in a beautiful 

rural location?”

Like many rural communities across the country though, St Edwards 

Park faced a long wait for the roll out of superfast broadband. In fact, 

their village didn’t figure at all in BT's fibre network plans for the 

foreseeable future. Quite simply, the return on investment for the big 

telco companies to serve a (relatively speaking) small community 

wasn’t enough to justify the expense that would be involved.

The only way the community was going to be brought up to speed was 

through a privately funded project. Which is where Internet Connections 

join the story.

Nippy Netflix, buffer-free BBC 
iPlayer, glitchless gaming. Until 
July 2013, these were fanciful 
ideas to the residents of the small 
rural community of St Edwards 
Park in Staffordshire.

BSF (Before Superfast)

Not even a twinkle in the eye

Superfast St Edwards Park

Internet Connections Ltd stepped up 
to deliver superfast broadband to a 
rural community in Stafffordshire.

From initial consultation to delivery 
took just over six months.

St Edwards Park accelerated from 
having some of the slowest speeds in 
the UK, to being in the top 15%. 
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CUSTOMER TESTIMONIAL
I can now use Netflix and rent HD movies from Apple, and have content available immediately, before I was 

having to wait for up to an hour. I couldn't believe how fast albums downloaded, literally 10-15 seconds. 

So far everything has been great, you have gone the extra mile a few times to make sure the service is as it 

should be which is something you just don't get with BT.

Mr Marsh, St Edwards Park resident

Internet Connections are just one of a handful of pioneering businesses 

to have used “Sub-Loop Unbundling” (SLU) to deliver broadband 

services to isolated communities. This complicated-sounding process 

allows a third party (us in this case) to feed high speed connectivity into 

homes by linking their own networks with the infrastructure that is 

already used to deliver telephone and standard broadband services. To 

do this, we built a fibre-connected street cabinet next to the existing BT 

cabinet that served the community, and joined the two together using a 

special tie cable.

The technical bit

From determining the feasibility of the project, to connecting the first 

home to superfast broadband took just six months, and the results were 

well worth the wait. Superfast-connected homes went from having 

some of the slowest broadband in the UK to enjoying a service of 

between 40-50Mbps — that’s faster than 75%* of the rest of the 

country. Not bad for a woodland housing estate out in the countryside.

Faster than 75% of the rest of the UK

Big news in the local press

*Based on figures provided by Ookla Speedtest

"It's fantastic that a local company is leading the way. Internet 

Connections are are filling a gap in the market and I'm sure the 

new broadband service will be a great benefit to residents and 

businesses in Cheddleton. Modern infrastructure for 

communications is vital to the economy of our area and I'm 

pleased to see an option is available in Cheddleton.

Karen Bradley, MP Staffordshire Moorlands


